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2. INTRODUCTION 
 
As occupiers of residential flats, we are all subject to certain covenants 
and restrictions to ensure that the quiet enjoyment of our flats is not 
spoilt by inconsiderate neighbours. 
 
Our objective is to live together in harmony; we are 24 properties joined 
together and unless we have some common goals, this is unlikely to be 
achieved. 
 
The covenants are not onerous and are quite usual for flats of this type. 
Proper observance of these covenants by each of us is something from 
which we all benefit. They are fully set out in the flat lease but we thought 
it would be helpful to remind everyone of the main aspects. 
 
In general, please act with good will and common sense, report any 
defects, and ‘do it yourself’, rather than just leaving ‘it’ for someone else 
to do.  
 
 
 
 
 
 
 
3. BALCONIES 
 
Barbecuing on the balcony is not allowed because there is a fire risk, 
dripping fat may damage the waterproof membrane which is under the 
decking and the breeze blows the smell into your neighbour’s flat and 
others. 
 
4. BUILDING WORK 
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We do need you to come and see John Simister (#17) before you start 
work. 
 
The reason for this is we may need to warn your builders about our 
notorious Marleypipe plastic mains pipes. Plumbers have in the past 
caused the mains to fracture resulting in all flats being without water and 
sanitation for two days. There is only one shop in Croydon (See Ridgway 
website for details) who still supply parts and if we brief your plumber in 
advance, there is less likely to be a disaster which will increase your bill of 
works. 
 
Peter Rowell (Not Resident in block) is an architect and we hold on site 
the original plans for Ridgway. We may be able to save you time and 
money and from the viewpoint of The Committee, we must ensure that 
load-bearing walls are left intact or else replaced with an appropriate 
support. 
 
You should also comply with Buildings Regulations. To find out what 
building work must be notified to a local authority or carried out by a 
registered installer, Richmond Council’s web site recommends you visit 
www.gov.uk/government/publications/building-work-replacements-and-
repairs-to-your-home 
 
You must tell your builders that working hours are 0900hrs – 1800hrs 
Monday to Friday and 0930hrs – 1230hrs Saturday. IT IS ABSOLUTELY 
FORBIDDEN TO DO WORKS OUTSIDE OF THESE HOURS and your builders 
will be escorted off the premises by Committee Members if they ignore 
these terms. 
 
If you have ever been woken by a Kangol Hammer at 08:30hrs on a 
Sunday, you will appreciate our concern about fair play!  

http://www.gov.uk/government/publications/building-work-replacements-and-repairs-to-your-home
http://www.gov.uk/government/publications/building-work-replacements-and-repairs-to-your-home
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5. CORRIDORS & STAIRWELL  
 
It is forbidden to store anything whatsoever in the stairwell and corridors. 
Pushchairs are not permitted, children’s bikes are not permitted; you 
must keep them in your flat. 
 
When moving furniture, having new carpets laid or existing ones 
shampooed etc, we understand that you may need to move some stuff 
temporarily into the common parts. However, you MUST seek prior 
permission from John Simister (#17) because apart from being in breach 
of fire regulations, should anyone injure themselves whilst squeezing past 
your man-made obstacle, then Ridgway Management Company Limited 
could be sued. 
 
We ask that no “Please Take” items are left in the corridors. If any items 
are to be given away, please announce it on the web-site (see below) or 
take a photo and put up a notice, offering these goods, but store them in 
your Flat until they have been collected. 
 
Also, the Fire Doors MUST be kept closed at all times, when not actually 
moving articles in or out, and NOT left ‘propped’ open. 
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6. GARAGE 
 
The garage has 24 designated spaces which are permanently attached to 
the lease of each flat and are the property of the flat-owner. 
 
Just because the flat-owner has no car it does not entitle any person to 
use his / her bay without obtaining his / her permission and paying such 
rent as may be requested. If you need a space for a few days only, parking 
will normally be granted by the owner but you MUST speak to him / her 
first. 
 
If there are any problems with the garage, contact Edward FitzPatrick 
(#20). 
 
There is a communal carwash hose with an on/off spray nozzle located 
just inside the garage on the left-hand side wall. Please shut off the water 
at the nozzle end when you do not need it but when you have finished, 
please turn off the water at the wall tap, coil the hose in large even coils, 
open the nozzle to drain the hose and hang it over the wheel rim 
provided. 
 
There are other hoses in the dustbin cupboard but should you need to 
temporarily take the garage one so your plumber can drain your hot 
water cylinder, you must inform Edward FitzPatrick (#20) or put a note 
through his letterbox. Please return the hose and carefully reconnect all 
the fittings so others can use it without searching everywhere for the 
missing bits. 
 
The garage entry keypad code is ‘Any key’ (to activate the keypad) 
followed by the ‘four digit main block entry code + 1’ followed by the ‘key’ 
key (bottom left on the keypad). 
(E.G. if the main block entry is ‘1234’, then the garage entry is 
‘any’’1235’’key’). 
The garage is NOT a depository!!! There are strict fire regulations on what 
may or may not be stored. Whilst the Fire Brigade is reasonable, they do 
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not wish to see solvents and fuel stored, nor large quantities of 
inflammable stuff like cardboard boxes. They can rescind our licence to 
store petroleum (in the fuel tank of your car) thereby closing our garage 
down until we meet their requirements, so please do not ‘bend the rules’ 
as we could all suffer as a result of your behavior. 
 
Also, the Committee wish to keep the garage looking tidy (an obvious 
selling point) so if a member of the Committee feels that you are storing 
items outside the guidelines, you will be asked politely to remove the 
offending articles. If this does not happen, then your case will be 
discussed at the next Committee meeting and action may be taken. 
 
You may store: 
 

• Car and / or motorcycle 
• Oil (5 litres maximum) 
• Car washing tools 
• (sponge, leather, squeegee, shampoo) 
• Screenwash 
• Bicycles 

 

Apart from the above you may not store ANYTHING FLAMMABLE 
including: 
 

• Petrol, Diesel, White Spirit or any other solvent 
• Household paints 
• Cardboard packaging 
• Wood offcuts 
• All the possessions which you took with you from your last house 

and which don’t fit into your little Ridgway flat 
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7. GARDEN 
 
The garden is for all our use and is great for barbeques. 
 
Please bring your guests indoors by 23:00 as the hubbub from the garden 
can be heard in all of the flats. 
 
If you haven’t got a key to the garden, you can borrow one from John 
Simister (#17), to enable you to make a copy.  
 
Please make sure that the door to the garden is locked when you have 
finished. Please ensure that you clear up all your party debris that evening 
or the next day. 
 
If you would like to do some planting and gardening, please talk to 
Edward FitzPatrick (#20) first. 
 
We’d love to see you join in but our contract gardeners may have already 
agreed a planting schedule. We also know what does and what doesn’t 
thrive here and what is banned (like the 60ft Leylandii we had taken down 
before it fell into the block). 
 
 
 
 
 
 
 
 
 
 
 
8. LIFT 
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If the lift is malfunctioning, contact John Simister (#17) or Edward 
FitzPatrick (#20), or failing them any other Member of The Committee. 
 
If you spill something in the lift, or anywhere else in the communal areas, 
don’t sneak away but make an effort to clean it up as soon as possible. If 
you need help, contact someone on the Committee as we have contract 
cleaners who will charge you less than if you go it alone. We may well be 
able to absorb the cost into the cleaning budget depending on the 
circumstances. 
 
 
 
 
 
 
 
 
 
9. NEW RESIDENTS 
 
New Residents, whether Owners or Tenants, MUST supply the Committee 
with their contact details (phone, mobile, e-mail) and car details. 
 
There is a form on-line at www.ridgway-richmond.co.uk or one should be 
posted through your letterbox. 
 
Particular attention should be made to the sections on ‘Refuse Collection 
– Bin Cupboard’ and ‘Visitor’s Parking – Forecourt’, as well as comments 
regarding noise, communal area clearing up and community spirit. 
 
 
10. PETS 
 
Pets are not allowed. 
 

http://www.ridgway-richmond.co.uk/
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11. REFUSE COLLECTION - BIN CUPBOARD 
 
The refuse collectors will only collect domestic refuse from the bins 
provided. They will not collect non-domestic refuse from these bins or 
domestic refuse not placed in them. Do NOT therefore leave refuse on the 
floor of the bin cupboard or on top of the closed bin lids – it will not be 
collected and it is unreasonable to expect other residents to pick it up and 
put it in a bin for you.  
 
Glass, paper and cardboard - see section 12 below for recycling. 
 
Building waste, packing materials, car batteries etc. - see section 13 below 
for disposal of non-domestic refuse 
 
The refuse collectors are very easygoing over the odd ironing board but 
will usually drive off without emptying our bins if we do not follow these 
requirements. 
 
Special Christmas tree recycling arrangements are made by the Council, 
please see their web site. 
 
 
 
 
12. RECYCLING 
 
We have our own large recycling bin for newspapers, paper and 
cardboard and two smaller bins for cans and plastic; please read the labels 
on the bins themselves and obey the instructions to the letter. 
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If your waste is NOT listed on any of the recycling bins – including plastic 
bags!!! - please deposit that waste, bagged up, in the garbage bins located 
under the stairwell. 
 
Collection dates are subject to change but recyclables are currently 
collected early on a Tuesday morning whilst general garbage is collected 
later that day or on a Wednesday. It is advisable to put out your rubbish 
on Monday night unless you are an early riser. 
 
If you have a bed, broken car or big stuff, phone the council 
020 8891 7053 and explain your problem. They will charge you a nominal 
fee to take away the offending article. When they are coming to collect, 
leave it by the kerb. 
 
You must label it conspicuously with a note or marker pen so that the 
collection team knows that it is yours. Never place it in the dustbin 
cupboard; these guys are nothing whatsoever to do with the refuse 
collectors and they will not look in the dustbin cupboard. 
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13. RECYCLING - PAINT, CAR BATTERIES AND ELECTRICALS 
 
Take the South Circular (Clifford Avenue into Mortlake Road) towards 
Chiswick and when you see the sign for the crematorium on your right, 
you will also see another for the “Council Amenity Centre” (Townmead 
Road). This is not a sports centre but what normal people call a Tip or 
Rubbish Dump. Go in there and follow the directions given to you by the 
staff.  
 
 
 
 
 
 
 
 
 
14. TRADE WASTE 
 
We have no problem if you put a couple of empty paint tins in the 
communal dustbins after repainting your flat yourself but if you have 
contractors in to retile your bathroom or fit a new kitchen, you must 
make it a CONDITION OF CONTRACT that they dispose of ALL waste at a 
waste site and that they are forbidden to put anything in our dustbin 
cupboard. 
 
They have to pay to dispose of trade waste (unless they use an estate car 
or hatchback) whilst if they can dump it here, then they are some £50 
better off. 
 
The Committee will vigorously pursue any Landlord or Tenant who flouts 
these rules and will seek restitution if we have to clear up your mess. 
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15. VISITOR PARKING - FORECOURT 
 
The six parking bays on the forecourt, in front of garage, are for visitors 
only. (Visitors are tradesmen and friends or family of those who reside in 
the block). If space is available however short duration or overnight 
parking is acceptable providing your car is moved the next day or when 
required. 
 
Ridgway’s garage parking provides space for only one car per flat. 
Residents and tenants who wish to park more than one car must park 
these off-site. (Parking permits can be obtained from Richmond council). 
 
Vehicles parked on the forecourt must park within the marked lines. The 
bays are tight and parking even slightly off-center can result in two spaces 
being taken causing potential difficulty for others. 
 
Due to maintenance/improvement works, we sometimes need to cone of 
one or more spaces for tradesmen to park. Please do not park in these 
bays until a committee member has removed the cones. 
 
If you wish to reserve one or two bays for a tradesman to visit your flat, 
contact Edward Fitzpatrick (#20) or John Simister (#17) who can cordon 
the bay(s) required with cones.  
 
Ridgway is fortunate in having parking spaces: these regulations are 
designed to enable all residents to benefit from them.  
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16. YOUR FLAT 
 
Ridgway is insured on a block Buildings policy kept and administered by 
Rob Lilley (#7).  
 
Should you have to claim (a flood from a dishwasher, for example) you 
should let Rob Lilley (#7) know and then you are empowered under the 
terms of the policy to deal direct with the insurer. If a flood emanates 
from your flat, you are liable to pay the excess amount on any claim. 
 
Please do not play loud music at any time and please turn the volume 
down after 2300hrs. Sub-woofers and boom boxes must be disconnected 
because the concrete structure conducts the sound throughout the block. 
 
If you hold a drinks party or buffet supper, please keep the noise down 
and bring the happy proceedings to a close by Midnight at the latest. You 
may be having a ball but your neighbour may be ill. 
 
Should you sell your flat, please remind your agent that external 
advertising boards are expressly forbidden. 
 
 
 
 
 
 
 
 
 
 
 
 
 
17. WEB-SITE 
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There is a Ridgway web-site at www.ridgway-richmond.co.uk 
 
To access the secure parts of the web-site, the User Id is ‘ridgway’ and the 
Security Code is ‘ridgwayxxxx’ where ‘xxxx’ is the current entryphone 
access code to the block. 
 
  

http://www.ridgway-richmond.co.uk/
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18. YOUR COMMITTEE MEMBERS 
 
John Simister Flat 17 Chairman 
Tel: 020 8948 2483 John.Simister@Ridgway-Richmond.co.uk 
 Chairman@Ridgway-Richmond.co.uk 
  
  
Rob Lilley Flat 7 Secretary 
Tel: 020 8948 3519 Robert.Lilley@Ridgway-Richmond.co.uk 
 Secretary@Ridgway-Richmond.co.uk 
  
  
Tracey Fletcher Flat 17 Treasurer 
Tel: 020 8948 2483 Tracey.Fletcher@Ridgway-Richmond.co.uk 
 Treasurer@Ridgway-Richmond.co.uk 
  
  
Peter Rowell Flat 16 Maintenance Administrator 
Tel: 07775 524733 Peter.Rowell@Ridgway-Richmond.co.uk 
(Non-Resident in the block) Maintenance@Ridgway-Richmond.co.uk 
  
  
Edward FitzPatrick Flat 20 Maintenance Assistant 
Tel: 020 8940 1407 Edward.FitzPatrick@Ridgway-Richmond.co.uk 
  
  
David Robson Flat 11 Member 
Tel: 07890 580574 David.Robson@Ridgway-Richmond.co.uk 
  
  
Jonathan Campbell-
James 

Flat 22 Member 

Tel: 07552 437581 Jonathan.Campbell-James@Ridgway-Richmond.co.uk 
 

mailto:John.Simister@Ridgway-Richmond.co.uk
mailto:Chairman@Ridgway-Richmond.co.uk
mailto:Robert.Lilley@Ridgway-Richmond.co.uk
mailto:Secretary@Ridgway-Richmond.co.uk
mailto:Tracey.Fletcher@Ridgway-Richmond.co.uk
mailto:Treasurer@Ridgway-Richmond.co.uk
mailto:Peter.Rowell@Ridgway-Richmond.co.uk
mailto:Maintenance@Ridgway-Richmond.co.uk
mailto:Edward.FitzPatrick@Ridgway-Richmond.co.uk
mailto:David.Robson@Ridgway-Richmond.co.uk
mailto:Jonathan.Campbell-James@Ridgway-Richmond.co.uk
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